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 This study was done with the aim of the assessment of the status of human relations and 

its impact on the academic progress of secondary schools' students of the county of 

Sepidan. The statistical community consisted of all secondary schools' teachers and 

students of the county of Sepidan, including 1900 students and 160 teachers. Also, the 
method of plain random sampling was used for students and by using of Morgan table 

they were estimated 320 people as the size of sample. But in order to generalize better, 

the results of the mean grade of 360 students were surveyed. The tool of data collection 
is the using of the questionnaire of human relations of McAdam and colleagues that it is 

used to measure human relations. Descriptive and inferential statistical methods were 

used to analyze the data. The outcome was achieved so that the components of 
performance behavior, team and organizational behavior on human relations had had 

negative insignificant level and the hypotheses related to it were ignored; and the 

components of communication, structure and conflict management and influence on 
others and personal development on human relations had had positive significant level 

and the hypotheses related to it were confirmed. 
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INTRODUCTION 

 

Human relations have an important place in all human-base activities. But it has been considered in 

different fields and in various ways. If training managers of society have enough knowledge and skill, certainly 

the educational system will have high productivity and efficiency. Human relations in and organization such as a 

university or a classroom is the process of maintaining and developing of a dynamic and reciprocal relationship 

among the members of a social system that is created a satisfactory feeling and reciprocal usefulness through 

providing different needs of individual and understanding group [8]. Human relations are the artery of the life of 

management and the beating heart of an organization in management, and the knowledge of human relations 

would make the most output with the lowest price by creating a healthy, bracing, and relaxing environment.  In 

the light of healthy and constructive human relationships healthy and constructive positive effects will accrue to 

individuals and organizations, some of which include: bracing, relaxing, organizational and active environment, 

promoting a sense of psychological and spiritual safety, psychological empowerment of employees, increasing 

of the satisfaction of job and life, forming of the atmosphere of cooperation and coordination, creating of 

intimacy, creating of material and spiritual growth and development, public and mental health promotion, 

prevention of loss of material and spiritual energies, preventing of slow-down and hidden unemployment, and 

improving productivity and production level [3]. If the educational managers of society pay attention to 

observing the principles of human relations and have mutual interaction with their subordinates to know all 

effective factors in nurturing and managing the school and creating a learning environment, they will be able to 

fulfill the goals of the organization by spending lower price and higher quality and increasing the academic 

progress by boosting the morale of teachers and students and creating jobs and activities among them [2]. 

Observing the principles of human relations among other effective factors in improving the academic progress 

may have a decisive lot in success of the organization. The mean of principles of human relations is theories that 

in general considers a dimension of human dimensions such as views, feelings, procedures, emotions and 

unofficial relationships, and norms which have been come into existence from informal relations and 
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participation of individual in decision-making, the collective impact on the performance of employees, social 

leadership who come from the group and leading based on the leadership of individuals [1]. In Iran it seems that 

schools suffer from the academic and adverse progress and lack of observing appropriate principles of human 

relations for ages; therefore, in order to improve and make better the academic progress it is necessary to have 

more effort. In other words the reviewing the link between observing the principles of human relations and 

academic progress of schools and the circumstances of these relationships as well as finding the most desirable 

type of relationship that enhance the academic achievement of students is the main issue of this research. 

 

Importance and urgency of the issue: 

'Decision-making, planning, organizing, motivating, monitoring and control, evaluation and leadership 

without communication will not be possible and effective. The speed of catching information and co-operating 

with others to have confrontation or compatibility with unfavorable factors is just feasible by fast and effective 

communication and relationship, so the sciences related to behavior and relationships between humans and 

communication have found a special place [6]. Recently, the theory of «human relations» in terms of 

organizational behavior is applied in some writings. In the theory, considering the organization is the major 

center and the pivot of attention and it believes that the meaning of organizational behavior is the understanding 

and explanation of human behavior in the domain of the organization [5]. The importance and attention to 

human relations and its undeniable role toward the aims of organizations and human's communities is not 

hidden to everyone; this place is in some extent that so many pundits of the science of management have 

introduced the management as the science of art and or the technic of relating to humans. In human-making and 

life-giving school of Islam there is a special emphasis on human relationships and correct and communication of 

principle along with good ethic by protection of human dignity at all levels [9]. Human Relations have some 

limitations that should be considered; the limitations such as excessive emphasis on human relations cause the 

organization moves away from its main goals. Another thing toward it is that human being is a complex creature 

and getting to know him is not feasible (7). Also critics of this theory believe that the theory of human relations 

is applied with a human appearance cover and demagoguery in the direction of the goals of scientific 

management. 

 

The Goals of Research: 

The main objective of this study is to give appropriate methods for the academic progress of secondary 

schools' students of the county of Sepidan. 

 

Specific goals: 

1- Checking the status of human relationships and its components in secondary schools of the county of 

Sepidan.  

2- Checking the effect of the component of behavior based on human relationships on the academic 

progress of secondary schools' students of the county of Sepidan. 

3- Checking the effect of the component of communications, management and structure of conflict based on 

human relations on the academic progress of secondary schools' students of the county of Sepidan. 

4- Checking the effect of the component of influence on others (guiding, motivation, moral strength, and 

networking) based on human relationships on the academic progress of secondary schools' students of the 

county of Sepidan. 

5- Checking the effect of the component of team and organizational behavior (dynamism of system, 

problem solving, change, and diversity) based on human relationships on the academic progress of secondary 

schools' students of the county of Sepidan. 

6- Checking the effect of the component of personal development (time management and the path of job 

progress) based on human relationships on the academic progress of secondary schools' students of the county 

of Sepidan. 

 

Hypotheses of Research: 

1- Human Relations and its components in secondary schools' students of the county of Sepidan are 

desirable. 

2- The component of behavior and the performance based on human relationships has a significant impact 

on the academic progress of secondary schools' students of the county of Sepidan. 

3- The component of communications, structure and management of conflict based on human relationships 

has a significant impact on the academic progress of secondary schools' students of the county of Sepidan.  

4- The component of influence on others (guiding, motivation, moral strength, and networking) has a 

significant impact based on human relationships on the academic progress of secondary schools' students of the 

county of Sepidan. 
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5- The component of team and organizational behavior (dynamism of system, problem solving, change, 

diversity) has a significant impact based on human relationships on the academic progress of secondary schools' 

students of the county of Sepidan. 

6- The component of personal development (time management and the path of job progress) has a 

significant impact based on human relationships on the academic progress of secondary schools' students of the 

county of Sepidan. 

 

The method of Research: 

As the current study checks the status of human relations and its effect on the academic progress of 

secondary schools' students of the county of Sepidan and evaluation of the effects, the method of the current 

study is of surveying kind. Human relations are the independent variable and academic progress is the 

dependent one. 

 

The statistical community, sample and sampling methods: 

The statistical community of study consists of the whole teachers and students of secondary school of the 

county of Sepidan. The total of all teachers are 160 that in between 75 are women and 85 men. All students are 

1900. As the sample, 160 of teachers' community were taken the census regarding to limitation and 

generalization of the result better. Also the plain random sampling method was applied for students that 320 

people were estimated as the sample size through the Morgan Table. But in order to generalize better, the results 

of the mean grade of 360 students were surveyed. 

 

Data collection tool: 

For the present study, a questionnaire was used to collect data. To assess  human relations the questionnaire 

of et al and McAdam's human relations (2005) was used in components of coming in a set of five of behavior 

and performance based on human relationships (items 1 to 6), communications, structure and management of 

conflict based on human relations (items 7 to 15), influence over others (guiding, motivation, moral strength and 

networking) (items 16 to 27), team and organizational behavior (dynamism of system, problem solving, change 

diversity), based on human relationships (items 28 to 39) and personal development (time management and the 

path of job progress) based on human Relations (items 40 to 43). The base of marking the questionnaire is 

Likret five-option questionnaire in strongly agree (score 5), agree (score 4), moderate (score 3), Disagree (score 

2) and completely disagree (score 1). Also a questionnaire was taken into consideration for academic progress of 

students' mean grades and in a set of five ranges was scored as the following: 

The mean grades of 18 to 20 is too high (score 5), 16 to 17/99 high (score 4), 14 to 15/99 moderate (score 

3), 12 to 13/99 low (score 2) and 11/99 down is very low (score 1). 

 

Methods of data analysis: 

One Sample t  Test was used to analyze the first hypothesis and for others Linear Regression (simple) in 

Spss software. To summarize the effect of concomitant of variables, multiple Regression and ranking of human 

relations' dimensions, Friedman test was used in Spss software. 

 

The main hypothesis Testing: 

Do human relations have a significant impact on the academic progress of secondary schools' students of 

the county of Sepidan? 

  
Table 1: Results of Linear Regression test in checking the impact of human relations on academic progress 

Variable R R2 Β T Level of Significance 

Human Relations 0.19 0.06 0.19 2.05 0.02 

 

As it is seen in Table 1, the variable of human relations expresses 6 per cent of the variance of academic 

progress of secondary schools' students and based on 0.19-Beta the variable of human relations has a significant 

and positive effect at 0.02-level on academic progress of students. Therefore the hypothesis of research is 

confirmed. 

 

Special hypotheses testing: 

It is necessary to remind that in order to analyze the first hypothesis which has the intention of determining 

the scale of teachers' human relations has been used the standard limit 4 in the questionnaire which is 5-level 

Likert spectrum. Grading of questionnaire has been explained in chapter 3. The score 4 is introduced as the limit 

of optimum adequacy (desired limit) and labeled the third quartile (designated Q3). After taking out the variables 

of study by one-sample t-test the means will be compared by the determined standard limits and the optimum 

variables will be defined. 
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First hypothesis: human relations and its components are desirable in secondary schools of the county of 

Sepidan: 

 
Table 2: Comparison of mean of human relationships and its components in secondary schools with the optimum adequacy level (Q3) 

Variables of study Mean 
Standard 

deviation 

Optimum adequacy level 

(Q3) 
Amount of t Df 

Level of 

significance 

Behavior and 
performance 

4.43 0.45 4 9.92 

119 

0.0001 

Influence over others 4.25 0.48 4 4.89 0.0001 

Communications, 

structure and the 
management of conflict 

4.10 0.59 4 1.71 0.08 

Team and 

organizational behavior 
4.21 0.61 4 3.52 0.0001 

Personal development 4.32 0.43 4 7.63 0.0001 

Total of human 
relations 

4.21 0.43 4 5.52 0.0001 

 

Table 2 shows the mean of comparison of human relations and its components with the criteria of adequacy 

of (limit) optimum (Q3 the third quartile). It is considerable that the mean of human relationships and the 

components of behavior and performance; communications, structure and management of conflict; team and 

organizational behavior and personal development are significantly higher than the optimum adequacy level 

(Q3). Although the dimension of influence over others has higher mean to the optimum adequacy level (Q3), it 

is not the level of significance. In this base for the mean of human relations and the components of behavior and 

performance; communications, structure and the management of conflict; team and organizational behavior and 

personal development the hypothesis of study is confirmed and for the component of influence over others the 

hypothesis of study is rejected. 

 

Second hypothesis: The component of behavior and the performance based on human relationships has a 

significant impact on the academic progress of secondary schools' students of the county of Sepidan: 

 
Table 3: Results of Linear Regression Test in checking the impact of the component of behavior and performance based on human 

relationships on academic progress 

Variable R R2 Β T Level of Significance 

Behavior and 

performance 
0.11 0.02 0.11 1.06 0.22 

 

As it is seen, in Table 3 the variable of behavior and performance states 0.2 per cent of variance of 

academic progress, but based on 0.11 beta coefficient the variable of behavior and performance do not have a 

positive and significant impact on the academic progress; hence the hypothesis of study is rejected. 

 

Third hypothesis: The component of communications, structure and management of conflict based on human 

relationships has a significant impact on the academic progress of secondary schools' students of the county of 

Sepidan.: 

 
Table 4: Results of Linear Regression Test in checking the impact of the component of communications, structure and management of 

conflict based on human relationships on academic progress 

Variable R R2 Β T Level of Significance 

communications, structure and 

management of conflict 
0.23 0.05 0.23 2.41 0.02 

 

As it is seen in Table 4 the component of communications, structure and the management of conflict states 

5 per cent of variance of academic progress and based on 0.23 beta coefficient the variable of communications, 

structure and the management of conflict has a positive and significant impact at the level of 0.02 on academic 

progress. The hypothesis of the study is therefore confirmed. 

  

Fourth hypothesis: The component of influence on others (guiding, motivation, moral strength, and networking) 

has a significant impact based on human relationships on the academic progress of secondary schools' students 

of the county of Sepidan: 
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Table 5: Results of Linear Regression Test in checking the component of influence on others (guiding, motivation, moral strength, and 

networking) based on human relationships on academic progress 

Variable R R2 Β T Level of Significance 

influence on others 0.26 0.06 0.26 2.46 0.01 

 

As it is seen in Table 5 the component of influence on others states 6 per cent of variance of academic 

progress and based on 0.26 beta coefficient the variable of influence on others has a positive and significant 

impact at the level of 0.01 on academic progress. The hypothesis of the study is therefore confirmed. 

 

Fifth hypothesis: the component of team and organizational behavior (dynamism of system, problem solving, 

change, and diversity) has a significant impact based on human relationships on the academic progress of 

secondary schools' students of the county of Sepidan: 

 
Table 6: Results of Linear Regression Test in checking the component of team and organizational behavior (dynamism of system, problem 

solving, change, and diversity) based on human relationships on academic progress 

Variable R R2 Β T Level of Significance 

team and organizational behavior 0.05 0.04 0.05 0.51 0.71 

 

As it is seen in Table 6 the component of team and organizational behavior states 4 per cent of variance of 

academic progress and based on 0.05 beta coefficient the variable of team and organizational behavior has no 

positive and significant impact on academic progress. The hypothesis of the study is therefore rejected. 

 

Sixth hypothesis: The component of personal development (time management and the path of job progress) has 

a significant impact based on human relationships on the academic progress of secondary schools' students of 

the county of Sepidan: 

 
Table 7: Results of Linear Regression Test in checking the component of personal development (time management and the path of job 

progress) based on human relationships on academic progress 

Variable R R2 Β T Level of Significance 

personal development 0.22 0.06 0.22 2.31 0.04 

 

As it is seen in Table 7 the component of personal development states 6 per cent of variance of academic 

progress and based on 0.22 beta coefficient the variable of personal development has a positive and significant 

impact at the level of 0.04 on academic progress. The hypothesis of the study is therefore confirmed. 

 

Multiple Regression Testing: 

In the final model of human relations it has been simultaneously compared their impacts on the academic 

progress of secondary schools' students  until it is determined which one had been the strongest predictor for the 

academic progress after the component of human resources. For this purpose the Multiple Regression Testing 

has been used. 

 
Table 8: checking the role of predictability of the components of human relations in academic progress 

Components of human relations F P R R2 β t Level of Significance 

Behavior and performance 

2.23 0.05 0.31 0.012 

-0.09 0.27 0.68 

Communications, structure and the 
management of conflict 

0.12 0.29 0.82 

Influence over others 0.28 2.13 0.03 

Team and organizational behavior -0.28 1.85 0.08 

Personal development 0.15 0.23 0.92 

 

According to Table 8 it is seen that the dimensions of human relations predicts 12 per cent of variance of 

academic progress. The findings indicate that the component of the influence over others with 0.28-Beta is the 

strongest positive and significant predictor of the academic progress of secondary schools' students. But other 

components are not the significant predictor for the academic progress of secondary schools' students. 

 

Friedman Testing: 

In Table 9 the ranking of dimensions of human relations of secondary schools' is shown by using Friedman 

testing. 

 
Table 9: Friedman testing for ranking of human relations 

Components of human 
relations 

Mean 
standard 
deviation 

Rank of 
mean 

Chi-square 
Degrees of 

freedom 
Level of Significance 

Behavior and performance 4.43 0.45 3.72 

48.25 4 0.0001 Personal development 4.32 0.43 3.28 

Communications, structure 4.25 0.48 2.95 



1653                                                                 Dr Vahidreza Mirabi et al, 2014                                                      

Advances in Environmental Biology, 8(10) June 2014, Pages: 1648-1653 

and the management of 

conflict 

Team and organizational 
behavior 

4.21 0.61 2.98 

Influence over others 4.10 0.59 2.49 

 

According to Table 9 it is seen that the highest ranking of mean is for the component of behavior and 

performance (3/72) and the lowest ranking of mean is for the component of the influence over others (2/49) and 

for the chi-square it is observed by (48/25) and for the degrees of freedom of 4 the difference between the rank 

of mean of the components of human relations is at the 0.0001-level of significance. 

 

Conclusions: 

The purpose of this study was the assessment of the status of human relations and its impact on the 

academic progress of secondary schools' students of the county of Sepidan. Briefly what obtained individually 

of the results of all assumptions was such that human relations have significant effects on the academic progress 

of secondary schools' students. As it was observed in the Regression Linear analysis for each hypothesis 

separately the components of communications, structure and the conflict management, the component of 

influence on others, and personal development had a significant and positive impact on academic progress while 

the components of behavior and performance, team and organizational behavior did not have any significant 

effect on the academic progress. Also in multiple's Regression the only significant predictor of academic 

progress was the component of influence on others. On the one hand the priority of ranking of the components 

of human relations of secondary schools' teachers is behavior and performance. It can be concluded that teachers 

in presenting the human relations with students are not able to demonstrate simultaneously the specifications of 

human relations and their component of personal influence present the high evaluation of academic progress and 

other specifications at the same time are not able to assess the academic progress of students.  
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